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Meal Charge Policy 

 

I. Purpose 
The goal of Great Hearts in partnership with Preferred Meals is to provide students 
with nutritious and delicious food each day. However, unpaid meal charges place a 
large financial burden on our schools. The purpose of this policy is to remain 
compliant with the USDA Child Nutrition Program as well as to provide clear 
guidelines for the collection of outstanding student meal balances.  
 

II. Policy 
It is the responsibility of the parent to provide their children with their meals.  
They can do this in one of 3 ways:  
1. Send a breakfast/lunch with the child to school.  
2.   Pay for a meal to be purchased at the school.  
3.   Apply to determine eligibility to receive free or reduced meals.  
 
 
Meal Pricing: 
Paid: Breakfast: $2.00, Lunch: $4.00 
Reduced: Breakfast: .$30 cents , Lunch: $.40 cents  
Free: No charge for breakfast or lunch 
Adult Meal Pricing: 
Breakfast: $2.30, Lunch: $4:65 
 
A maximum limit of negative twenty ($20) dollars can be charged to an account. 
Once it has reached that negative balance amount of $20.00, a student will not be 
able to purchase any additional meals or a la carte items until the negative balance 
has been resolved. The school may discreetly offer the child an alternative snack 
(example: carrots, pretzels and milk) at no charge. The same policy will apply to 
adults and faculty participating in the school lunch program, except that adults will 
not be provided an alternative snack.  
 
Students will not be able to obtain seconds (charged at full price, $4.00) or a la carte 
items without being prepaid.  
 
Notification of account balances will be provided to the parents on a regular basis by 
email, letter or by phone. Parents/Guardians are responsible for meal payment. The 
parent can prepay at mymealtime.com. They can also provide cash or check 
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(preferred) directly to the school. Checks are to be made payable to the campus.  
Great Hearts strongly encourages parents to pre-pay for their student’s meals.  
Cash/check is not accepted in the meal service line.  
 
Both Great Hearts and Preferred Meals are committed to providing meals for 
students who choose to participate in the program. However, it is the responsibility 
of the parent to satisfy all financial obligations to the lunch program in a timely 
manner. If a parent is unable to provide a meal for their child, they are encouraged 
to complete an application for free or reduced meals available in English and Spanish 
at any school or online at www.mymealtime.com/apps. If determined to be eligible, 
children will receive the regular meal at a free or reduced rate. Applications can be 
completed at any time during the school year should circumstances change. 
Applications should be completed for renewal each year.  
 
A refund request must be submitted in writing for any remaining balances for 
graduated or withdrawn students before it will be provided.  A positive balance will 
rollover to the following school year.  
 
If you have any questions, contact the school Office Manager or the Child Nutrition 
Director, Ken Tyrrell, at ken.tyrrell@greatheartstx.org.  
 
In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil 
rights regulations and policies, the USDA, its Agencies, offices, and employees, and 
institutions participating in or administering USDA programs are prohibited from 
discriminating based on race, color, national origin, sex, disability, age, or reprisal or 
retaliation for prior civil rights activity in any program or activity conducted or funded by 
USDA. Persons with disabilities who require alternative means of communication for 
program information (e.g. Braille, large print, audiotape, American Sign Language, etc.), 
should contact the Agency (State or local) where they applied for benefits. Individuals who 
are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal 
Relay Service at (800) 877-8339. Additionally, program information may be made available 
in languages other than English. To file a program complaint of discrimination, complete the 
USDA Program Discrimination Complaint Form, (AD-3027) found online at: 
http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or write a 
letter addressed to USDA and provide in the letter all of the information requested in the 
form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed 
form or letter to USDA by: (1) mail: U.S. Department of Agriculture Office of the Assistant 
Secretary for Civil Rights 1400 Independence Avenue, SW Washington, D.C. 20250-9410; (2) 
fax: (202) 690-7442; or (3) email: program.intake@usda.gov. 
 This institution is an equal opportunity provider. 
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